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Best of the last 12 Months

Digital Engagement Desktop Experience Analytical Core CRM

Virtual events Desktop Experience Mylnsights Approved Notes
Engage join via Zoom Browser Experience Mylnsights Studio Order Management
Multiple Users Joining EM Business Apps Standard Metrics Events Management
Signature capture via link Stakeholder Navigator
Virtual Background Account plan deep cloning
Alternative Hosts

Other new Engage Features
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Digital Engagement




Overview Digital Engagement

Engage Product Engage Meeting Remote Services

License level Feature level Feature level

Remote Signature
for Sampling BRC

Engage Meeting

Remote Signature

E for Portal
Engage Platform LR etz for Medical Eng.

» Meet

» Share

» Connect
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Overview Digital Engagement

Engage Meeting

Engage for Zoom ]

veeVG & U Copyright © Veeva Systems 2021 8



Engage Meeting

nndp

VWV CRMEngage

HCP can join via
familiar Zoom app

\'/e eVG & U Copyright © Veeva Systems 2021 9



18:08 Fri 26 Nov

Engage for Zoom

@3¢ Remote Meeting ()

Professional Information

Account

Abate, Marc

Address

Attendees will have the option
to join the meeting using also
Zoom

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Maintains all the current

compliant hosting capabilities

Call Conflict Status

Existing Engage License; no
additional Zoom license

Sample Status

(1

DEA Status

Veeva&Uu

Engage Meeting

Record Type

Engage Meeting

Call Channel

--None--

Activity Type

Remote

Status

Saved

Call Type

Call Only

Datetime

11/26/2021, 6:06 PM, GMT+1

&9 send Invitation

(X start
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Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

18:08 Fri 26 Nov

@3¢ Remote Meeting ()

Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

(1

DEA Status

Engage Meeting

Record Type

Engage Meeting

Call Channel

--None--

Activity Type

Remote

Status

Saved

Call Type

Call Only

Datetime

11/26/2021, 6:06 PM, GMT+1

& send Invitation

(X start
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Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

16:57 Thu 25 Nov

Close Send Email

,‘% Engage Meeting Invite with Zoom

Filters Email Templates (2)

Product 5 . .
roducts Engage Meeting Invite with Zoom

Common ill?olecap

Cholecap

Engage Meeting Reminder
Cholecap

All

Engage Meeting Reminder

Language
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Engage for Zoom

Attendees will have the option

to join the meeting using also
Zoom

Maintains all the current
compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

Send Email

® > slide to send

Please Join my Engage Meeting

Dear Dr. Marc Abate

Thank you for agreeing to meet with me. here is the information for our scheduled remote
meeting.

Date and Time: 11/25/2021, 4:50 PM (GMT-06:00) Central Standard Time
(America/Chicago)

Join Meeting https://engage.veeva.com/m.htm|?j=85331273228& pwd=280654
Meeting ID: 8533127322
Password: 280654

If you prefer to join using Zoom https://zoom.us/j/93172943590?
pwd=WW5yOXZIb05udTNIWURKWkKZXZTJIQT09

Zoom Meeting ID: 93172943590

Password: 280654

Please be sure to click the helpful links below:
Instructional Video for connecting to the remote meeting_via Web Browser
Instructional Video for connecting to the remote meeting via a Mobile Device

Have additional questions on Engage?

13



Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

16:58 Thu 25 Nov

@@ Remote Meeting (D)

Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

(]

DEA Status

Engage Meeting

O Invitations Sent! &9 Send Again

Record Type

Engage Meeting

Call Channel

--None--

Activity Type

Remote

Status

Saved

Call Type

Call Only

Datetime

11/25/2021, 4:50 PM, GMT+1

14



Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

16:58 Thu 25 Nov

Cancel

@ Remote Meeting ()

I Infor:

Pr

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status
(1

2N

]

Stop Share

DEA Status

Engage Meeting

O Invitations Sent!

Record Type

Engage Meeting

Call Channel

--None--

Activity Type

Remote

Status

Saved

Call Type
Call Only
Qo C)
= () () 2D
Mute Stop Video Attendees Chat

11/25/2021, 4:50 PM, GMT+1

&9 send Again

B 8

End Meeting

15



16:57 Thu 25 Nov

Rbex Engage for Zoom

All Accounts Mark Fairchild 16:56 Please Join my Engage Meeting
Please Join my Engage Meeting 2
Dear Dr. Marc Abate Thank you for
Inbox agreeing to meet with me. here is the inf... kerry.r
On behalf of Mark Fairchild
To You

N O

Drafts

S Mark Fairchild's Meeting

Archive IeS=KD

Sent
Snoozed

Deleted

Attendees will have the option
to join the meeting using also
Zoom

S}
>
®
W
Ea

Junk

Dear Dr. Marc Abate

Thank you for agreeing to meet with me. here is the information for our scheduled remote
meeting.

Date and Time: 11/25/2021, 4:50 PM (GMT-06:00) Central Standard Time
(America/Chicago)

Join Meeting eeva.com/m.html?2j=8533127
Meeting ID: 8533127322
Password: 280654

Maintains all the current

compliant hosting capabilities

I you prefer to join using Zoom https://zoom.us/j/931729435902
pWA=WW5yOXZIb05ud TNIWURKWKZXZTJIQT09

Zoom Meeting ID: 93172943590

Password: 280654

Please be sure to click the helpful links below:
Instructional Video for connecting to the remote meeting via Web Browser
Video for to the remote meeting via a Mobile Device

Existing Engage License; no
additional Zoom license

Have additional questions on Engage?
Visit the Veeva Engage for i ite

Looking forward to talking to you
Sincerely
Mark Fairchild

W

a €\ v Reply

have a

Q_ search 25 calendar

Veeva&Uu



16:57 Thu 25 Nov

e Engage for Zoom

All Accounts Mark Fairchild 16:56 Please Join my Engage Meeting
Please Join my Engage Meeting 2
Dear Dr. Marc Abate Thank you for
agreeing to meet with me. here is the inf... kerry.r
On behalf of Mark Fairchild
To You

O

Inbox

N

Drafts

‘ﬁ Mark Fairchild's Meeting

Archive IeS=KE

Sent

<
9

Deleted

Attendees will have the option
to join the meeting using also
Zoom

B
>
®
W
i)

Junk

Dear Dr. Marc Abate

Thank you for agreeing to meet with me. here is the information for our scheduled remote
meeting.

Date and Time: 11/25/2021, 4:50 PM (GMT-06:00) Central Standard Time
(America/Chicago)

Maintains all the current

Join Meeting eeva.com/m.html?2j=8533127
Meeting ID: 8533127322
Password: 280654

compliant hosting capabilities

If you prefer to join using Zoom https://zoom.us/j/931729435902
pWd=WW5yOXZIb05ud TNIWURKWKZXZTJIQT09
Zoom Meeting ID: 93172943590

Password: 280654

Please be sure to click the helpful lin|
Instructional Video for connecting to ti eeting via Web Browser
Instructional Video for connecting_to t! eeting via a Mobile Device

Existing Engage License; no
additional Zoom license

Have additional questions on Engage?
isit the Veeva Engage for i ite

Looking forward to talking to you
Sincerely
Mark Fairchild

W

a 4\ v Reply

have a

O\ Search @ Calendar

Veeva&Uu



Veeva&u

Share Screen

Copyright © Veeva Systems 2021

Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

18




Engage for Zoom

Attendees will have the option
to join the meeting using also
Zoom

Maintains all the current

compliant hosting capabilities

Existing Engage License; no
additional Zoom license

Veeva&Uu

16:59 Thu 25 Nov

Cancel
@¢ Remote Meeting ()

E——
Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

DEA Status ‘

Stop Share

Engage Meeting

Q Invitations Sent! &9 Send Again End Meeting

Record Type

Engage Meeting

Call Channel

--None--
# Mark Fairchild

Activity Type
Remote

# Pauline Millaard

Status

Saved

Call Type
Call Only
/ Oo @)
4 OJ (=) 2)
Unmute Stop Video Attendees Chat

11/25/2021, 4:50 PM, GMT+1

19



Overview Digital Engagement

Engage Meeting

Engage for Zoom ]

Multiple Users ]

veeVG & U Copyright © Veeva Systems 2021 20



Multiple Users |
participate in an EM N

@@¢ Remote Meeting (D) 0 Invitations Sent! & Send Again (N start

Professional Information
Account Plan

--None--

HCP Segment

--None--

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or
account team responsibilities

Accounts

Add Accounts

CRM user attendees do not
need Engage licenses

Add Users

Other Attendees

Veeva&u 21



Multiple Users

participate in an EM

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or

account team responsibilities

CRM user attendees do not
need Engage licenses

Veeva&Uu

11:52 Sat 27 Nov

Cancel
Cancel

kA[e

N
Carr, Dale

HCP

]

[

All Users

Adams, Bobby

Users
1 Selected

Q Search

Admin, Sample

Admin, Network

Select All

!

Admin, Veeva

Demo CSM

Admin, Demo

Alcazar, Roberto

Demo CSM

F

Blaze, Kari

Demo CSM

Brown, Amy

Demo CSM

Carr, Dale

Demo CSM

n
C

Cocito, Vincent

Fairchild, Mark
Marky Mark
Demo CSM

Hybrid, Harry

i

22



Multiple Users
participateinan EM |

Engage Meeting

@¢ Remote Meeting () &3 send Invitation ([ start

Account Plan

--None--

HCP Segment

--None--

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or
account team responsibilities

Accounts

Add Accounts

CRM user attendees do not
need Engage licenses

Users

e Carr, Dale

Veeva&u 23



Multiple Users
participate in an EM

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or
account team responsibilities

CRM user attendees do not
need Engage licenses

Veeva&u

AMlw Q abate

':: Field Medical ~ Home Accounts v Medical insights v Clinical Tials v~ Publications v * My Schedule v X

Ri@er 2@

K4

[oay  Z]week [iMonn [Z]Cycle @ snowworkueek O Showfullwesk

(1) (3) [ November 22, 2021 — November 26, 2021

n Monday X[+]8 Tuesday X[+ Wednesday ﬁﬁ %

oy ) &>

[x[#]

Shared Calendar. -None- &

Scheduler

Accounts: Hospitals and Departments

Bookmark | <New Bookmark>

| 400AM

| 5:00AM

Bergen, Jua g Cassetty, Christopher_

Fiter:

Account (59)

Albert Einstein Medical Center
5501 0Id York Rd

Cassetty, Christopher_
| 6:00AM =

Albert Einstein Medical Ctr
Philadelphia,PA 19141

| 700AM

| 8:00AM

! Ackerman, Clinton
9:00AM '
t

Bamert Hospital
680 Broadway
Paterson NJ 07514

Bamert Hospital - ER
Emergency Medicine

680 Broadway
Paterson NJ 07514

Bayonne Medical Center

| 10:00AM

| 11:00AM

| 1200 PM

| 1.00PM

| 200PM

Copyright © Veeva Systems 2021

29E 20t St
Bayonne,NJ 07002

Belleville Heneral
100 Smith
Nutley NJ 07110

Cape Regional Medical Center
Organization, Hospital

2 Stone Harbor Blvd

Cape May Court House,NJ 08210

Children's Hospital of Philadelphia
3401 Civic Center Bivd
v | Philadelphia,PA 19104

24



Multiple Users
participate in an EM

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or
account team responsibilities

CRM user attendees do not
need Engage licenses

Veeva&u

Foas
°

8% Field Medical ~ Home

Al w Q

Accounts v Medical Insights v Clinical Trials v Publications

abate

* My Schedule v X

- Engage Meeting
£
@ coo0021596

« My Schedule

Engage Meeting

Professional Information

Account
Address

Location

Call Conflict Status @
Sample Status

DEA Status

Sample Card #
sample Card Reason
Account Plan

HCP Segment

Search New Contact

Ackerman, Clinton
Cholecap: Dedile 8

Decker, Eugene
Eamilu Practi

Remote Meeting  Join

| Abate, M:

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052 USA

Record Type

Call Channel

| coventry Hospital

Activity Type @

A

v

Bonney, David

Johnson, Steve

Status

Call Type

Datetime

Account Country

User Country

Buch, Raymond
Family Practice

Keane, Deborah
a Tharanist

Engage Meeting

--None--

Remote

Saved

call only

11/25/2021

~-None--

United States

Chen, Christine
Family Practice

Siciliano, Mary
Familv Practic

Save | Submit | Cancel More Actions ¥

70 %0 | AM (112572021 805 AM]
v

v

Cooper, Lauren

Lakes, Larry

Copyright © Veeva Systems 2021
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Multiple Users
participate in an EM

Extends Engage Meeting
attendance to allow other
Veeva users to participate for
coaching, compliance, or
account team responsibilities

CRM user attendees do not
need Engage licenses

Veeva&u

Copyright © Veeva Systems 2021

vV

CRMEngage

vV

CRMEngage

Version {0} 212321840

26



Engage Meeting Participant ID: 244951

Larry Lakes

Mark Fairchild pauline Milla..

Click to join audio
all & Pauline Millaard

ry - Wzt




Overview Digital Engagement

Engage Meeting

Engage for Zoom ]

Multiple Users ]

Virtual Background ]

veeVG & U Copyright © Veeva Systems 2021 28



Virtual Background

Engage Meeting hosts can
now leverage virtual
backgrounds when
conducting a remote meeting

Provides an enhanced
meeting experience by
allowing the host use an
image as their background

Veeva&Uu

16:59 Thu 25 Nov

Cancel

@¢ Remote Meeting ()

E——
Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

DEA Status

2

3

Stop Share

Engage Meeting

Q Invitations Sent! &9 Send Again End Meeting

Record Type

Engage Meeting

Call Channel

--None--
# Mark Fairchild

Activity Type
Remote

# Pauline Millaard

Status

Saved

Call Type

Call Only

O 2R W

Stop Video Attendees Chat

11/25/2021, 4:50 PM, GMT+1

29



)

Cancel Engage Meeting

@ Remote Meeting (D)
-

Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

7

Stop Share Unmute

€4 |nvitations Sent! & send Again

Record Type

Engage Meeting

Call Channé

Disconnect Audio

Activity Typ Virtual Background

Remote
Se

Status Lock Meeting

New attendees cannot join again when enabled
Saved

Mute on Entry

Call Type

(g 2 W

Stop Video Attendees Chat

11/25/2021, 4:50 PM, GMT+1

S

End Meeting

30
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Virtual Background

Engage Meeting hosts can
now leverage virtual
backgrounds when
conducting a remote meeting

Provides an enhanced
meeting experience by
allowing the host use an
image as their background

Veeva&Uu

Cancel
@¢ Remote Meeting ()

Professional Information

Account

Abate, Marc

Address

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Call Conflict Status

Sample Status

DEA Status = ‘
Stop Share

Engage Meeting

° Invitations Sent! &9 send Again

Record Type

Engage Meeting

Call Channel

--None--

Activity Type

Remote

Status

Saved

Call Type
Call Only

2 O 22

Unmute Stop Video Attendees

End Meeting

Larry Lakes

32



Overview Digital Engagement

Engage Product Engage Meeting Remote Services

License level Feature level Feature level

Remote Signature
for Sampling BRC

Engage Meeting

Remote Signature

E for Portal
Engage Platform LR etz for Medical Eng.

» Meet Virtual Events
» Share

Rttt Pt

el Iy
e Conneet -

» Connect

veevc & U Copyright © Veeva Systems 2021 33



Engage Web Services

LY 3

VWV CRMEngage

Compliant way to
remotely complete

various Veeva CRM
transactions using any
communication Channel

ve eVG & U Copyright © Veeva Systems 2021 34



18:34 Tue 30 Nov

Capturing a Remote |
Signature for Sampling T
with EWS Links

Abate, Marc Call Report

Address

Globally unique link that can
be shared through any
messaging service or
application

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location Activity Type

Coventry Hospital Phone

Status

Can only be accessed one

time and after that they
become expired

Call Conflict Status Call Type

Transaction results are
automatically written into
Veeva CRM

Call Reminder Datetime

11/30/2021, 6:34 PM, GMT+1

Veeva&u 35



Capturing a Remote

Signature for Sampling

with EWS Links

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

16:36 Thu 25 Nov

Cancel

noy

CLM Details

Samples And Promotional Items

Sample

Ship to Practitioner

Ship To Location

The Dermatology Group

Item

Q Cholecap 20mg (BRC)

Call Report

o
lll; Scan Barcode

Add Sample

Ship To Address

88 Park Ave Ste 2a, Used To Capture Mail, Nutley, NJ 07110, U...

Custom Text

Add Ship to Practitioner

36



Capturing a Remote

Signature for Sampling

with EWS Links

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

16:36 Thu 25 Nov

Cancel

noy

CLM Details

Samples And Promotional Items

Sample

Ship to Practitioner

Ship To Location

The Dermatology Group

Item

Q Cholecap 20mg (BRC)

Call Report

Ship To Address

o
lll; Scan Barcode

Add Sample

88 Park Ave Ste 2a, Used To Capture Mail, Nutley, NJ 07110, U... v

Custom Text

Add Ship to Practitioner

37



16:38 Thu 25 Nov

Capturing a Remote ...
Signature for Sampling
with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

Display Image

Account Details

Signee

Dr. Marc Abate, MD Cardiology

Receipt

Receipt Declined

Signature Method

00
=%

0

Face to Face

Share Link

Signature Set Up

38



Capturing a Remote

Signature for Sampling

with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

16:38

Thu 25 Nov

Display Image

Account D

Signee

Dr. Mar

Receipt

Receipt

Signature

22 Fa

M sh

Signature Set Up

Veeva CRM
Veeva Systems, Inc.

Save to Files

Edit Actions...

39



Capturing a Remote

Signature for Sampling

with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

16:38

Thu 25 Nov

Display Image

Account D

Signee

Dr. Mar

Receipt

Receipt

Signature

22 Fa

M sh

Signature Set Up

Veeva CRM
Veeva Systems, Inc.

Save to Files

Edit Actions...

40



Capturing a Remote

Signature for Sampling

with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Veeva&Uu

16:38 Thu 25 Nov

| I
Cancel New Message Cancel

®

https //lengage.veeva. com/samples/#/share link/825bf90e-a489-4006-
a47f-3deabf564dff

41



16:43 Thu

Capturing a Remote
Signature for Sampling
with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Requesting...

A signature request is being sent to Dr.
Marc Abate, MD Cardiology.

Can only be accessed one

Do not navigate away.

time and after that they
become expired

Cancel Request

Transaction results are
automatically written into
Veeva CRM

veeva&u .



Veeva Engage X +

- B Capturing a Remote
Signature for Sampling
with EWS Links

Dr. Marc Abate, MD Cardiology

License: 25MA07509800

Globally unique link that can
be shared through any
messaging service or
application

347 Mount Pleasant Ave Ste 205
West Orange, NJ 07052

Ship to License: Ship To Address
25MA07509800 The Dermatology Group
88 Park Ave Ste 2a

Can only be accessed one

Used To Capture Mail
Nutley, NJ 07110, USA

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

veeva&u "



Capturing a Remote

Signature for Sampling
with EWS Links

Samples

Cholecap 20mg (BRC) (2, Box)
Distributed by Samples Direct, Inc
Manufacturer Verteo Biotech, Inc.

Globally unique link that can
be shared through any
messaging service or
application

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

veeva&u .



Capturing a Remote

Signature for Sampling
with EWS Links

Sign Below

25/11/2021, 16:45:21

Globally unique link that can
be shared through any
messaging service or
application

W‘t‘%wéw

Disclaimer

| hereby certify that | have requested the listed Samples and Quantities and all information
pertaining to my License is valid and accurate.

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

veeva&u ”



16:45 Thu 25 Nov

Capturing a Remote
Signature for Sampling
with EWS Llnks

Globally unique link that can
be shared through any
messaging service or
application

Signature Captured!

Dr. Marc Abate, MD Cardiology has
reviewed and signed.

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

veeva&u °



16:46 Thu 25 Nov

Capturing a Remote |
Signature for Sampling
with EWS Llnks

RjCho=tap

Globally unique link that can
be shared through any
messaging service or
application

November 25, 2021 at 4:45 PM, GMT+1

Al b

Receipt

Can only be accessed one

time and after that they
become expired

Transaction results are
automatically written into
Veeva CRM

Receipt Declined

Hequestiaa

veeva&u v



Capturing a Remote -

nocy

Signature for Sampling
with EWS Links —

Samples And Promotional Items

Ship to Practitioner

Globally unique link that can
be shared through any
messaging service or
application

Ship To Location Ship To Address

The Dermatology Group 88 Park Ave Ste 2a, Used To Capture Mail, Nutley, NJ 07110

Item Custom Text

Cholecap 20mg (BRC)

Can only be accessed one

time and after that they
become expired

Promotional

Transaction results are
automatically written into
Veeva CRM

Flashcard

veeva&u “8



Overview Digital Engagement

Engage Product Engage Meeting Remote Services

License level Feature level Feature level

Remote Signature
for Sampling BRC

Engage Meeting

Remote Signature

E for Portal
Engage Platform LR etz for Medical Eng.

» Meet Virtual Events
» Share

Rttt Pt

el Iy
e Conneet -

» Connect

veevc & U Copyright © Veeva Systems 2021 49



Overview Digital Engagement

Engage for Events ]

veeVG & U Copyright © Veeva Systems 2021 50



Hosting a Virtual

Event using Engage

Meetings

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

Veeva&u

=
]

Field Medical

Survey Targets v Account Plans v/

Q_ search Events and more...

*EventTest1 v X

es? 2 ®
e

- Event
s ’ Event Test 1

Next Steps:

1. Add and invite attendees
2. Email attendees one week prior to event
3. print sign-in sheet as backup

Event Detail

v Information

Event Name

Account

v Engage

Webinar Enabled

Zoom URL

v Attendance

Actual Attendance

Attendees With Meals

Actual Meal Cost Per Person

Created By

Event Test 1

Abington Family Medicine

1

1

USD 490.00

Mark Fairchild , 11/16/2021 8:00 PM

QTE2VWNOQT09

Owner

Address

Meal Type

Error Message

Number of HCPs

HCPs with Meals

Ratio of HCPs to Employee/Bus. Partner

Last Modified By

Delete Edit More Actions ¥

’ Attendee Reconciliation
Cancel Event
Mark Fairchild
Close
500 Old York Rd Ste 108 Generate Invitations
| Generate Sign In Sheet
Manage Attendees
| Preview Event QR Code
Reschedule
Send Email

Start Webinar

Network Admin, 11/24/2021 10:00 PM

O Hisory @ Notes

Copyright © Veeva Systems 2021
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Field Medical

Home  Medical Insights v  SurveyTargets v AccountPlans v

Al v

Q  search..

“EventTest] v X

f@a? 2 ®

/’

Event Test 1

Hosting a Virtual

Event using Engage J..
Meetings

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

@ History & Notes

Veeva&u

Search

APPROVED DOCUMENT NAME

Cholecap Events Management Follow-up Survey

Cholecap Events Management Invitation

Cholecap Events Management RSVP

Cholecap Webinar Attendee Invitation

Engage Meeting for Events Invitation - Attendees

Engage Meeting for Events Invitation - Speakers

Engage Meeting for Events Invitation with Zoom - Attendees

Events Cholecap Speaker Program Dinner Reminder

TYPE

Follow Up
Invitation
Invitation
Invitation
Invitation
Invitation
Invitation

Reminder

Copyright © Veeva Systems 2021

AUDIENCE
All
All
All
All
All
All
All

All

PRODUCT
Cholecap
Cholecap
Cholecap
Cholecap
Cholecap
Cholecap
Cholecap

Cholecap

LANGUAGE
All
All
All
All
All
All
All

All

DESCRIPTION

Cholecap Events Management RSVP

Invitation used when inviting Attendees to Engage for Events
Invitation used when inviting Speakers to Engage for Events
Invitation used when inviting Attendees to Engage for Events with Zoom

Cholecap Speaker Program Dinner Reminder

LAST SENT

11/16/2021 829 PM

LAST MODIFIED DATE
3/12/2021 1:18 PM
10/22/2021 9:27 AM
3/12/2021 1:18 PM
3/12/2021 1:18 PM
3/12/2021 1:18 PM
3/12/2021 1:18 PM
5/17/2021 1:22 PM

3/12/2021 1:18 PM




m
L)

833 Field Medical ~ Home Medicalinsights v SurveyTargets v Accoun

Alw | Q Search.

lans v tEventTest1 v X

Hosting a Virtual s

Email Template: Engage Meeting for Events Invitation with Zoom - Attendees

Event using Engage
Meetings =4

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

Veeva&u

ATTENDEE NAME TYPE

Adolphe, Barbara Attendee

‘Adams, Bobby
Carr, Dale

Daniels, Charlie

Event Team Member

Event Team Member

Attendee

Ackerman, Cheryl Event Speaker

Alberts, Jonathan

Attendee

Ackerman, Clinton Attendee

Chen, Christine
Agers, Sharon

Fairchild, Mark

Attendee

Attendee

Event Team Member

Copyright © Veeva Systems 2021

STATUS

Invited

EMAIL ADDRESS

kerryreese@veevacom v

sandra.schmitt@veeva.com

elisabet.gutierrez@veeva.com

cindy.dinitto@veevacom v
elisabetqutierrez@veeva.com
paulinemillaard@veeva.cor v

chris.leonard@veeva.com

kerry reese@veevaco m

EMAIL ACTIVITY

Back Add Selected (1) Cancel
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Hosting a Virtual

Event using Engage

Meetings

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

Veeva&u

ol Alw  Q  Search..

#33 Field Medical ~ Home Medicalinsights v SurveyTargets v AccountPlans v *EventTest1 v X

Event Test 1
& f Send Email

Email Template: Engage Meeting for Events Invitation with Zoom - Attendees Last Sent:

Preview and Send

Preview as Ackerman, Clinton <pauline millsard@veeva.com>

Subject Event Invitation

Dear Dr. Clinton Ackerman

You are invited to attend:
Event Test 1

Four Seasons Hotel Chicago
11/17/2021 9:00 AM

To join this meeting, please clink on the link below:
Join Meeting

Weeting ID: 8310365705
Passwiord: 408064

If you prefer to join using Zoom https://zoom.us/}/953606254627
pwd=cXp1aTBRNIKSK0Izb1IrQTE2VWNOQT09

Zoom Meeting ID: 95360625462

Password: 408064

Please select one of the below options to RSVP for this event:
Yes, | am attending

Tentative, | am not sure

No, | will not attend

We look forward to having you.

Please click on the attachment to add this event to your calendar:
Sincerely,

Mark Fairchild
kerry.reese@veeva.com

@ History & Notes

Copyright © Veeva Systems 2021

Preview

Send (1)

Cancel
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2 Py @222 ®

230 Field Medical ~ Home Survey Targets Account Plans * Event Test 1 ’

Hosting a Virtual
Event using Engage
Meetings

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

Veeva&u 55



e Al Hosting a Virtual Event
O T e using Engage Meetings

Forwarded message Subject: Event Invitation
Inbox From: Mark Fairchild <kerry.reese@veev... To: Clinton Ackerman <pauline.millaard@veeva.com>

¥ 0

Drafts

Dear Dr. Clinton Ackerman
Archive: You are invited to attend:
Event Test 1
Sent Four Seasons Hotel Chicago
11/17/2021 9:00 AM

Snoozed To join this meeting, please clink on the link below:
Join Meeting https://engage.veeva.com/m.htmi?j=8310355705&pwd=408064
Meeting ID: 8310355705

Deleted Password: 408064

g
>
C)
L0
E2

Enables Event Organizers to
plan, schedule and execute
virtual events, including
attendees and speakers up to
300 participants

If you prefer using Zoom https://zoom.us/j/953606254627
09
Junk

of th@below options to RSVP for this event:
Yes, | am attending
Tentative, | am not sul
No, | will not attend
We look forward to having you.
Please click on the attachment to add this event to your calendar:

Sincerely,
Mark Fairchild
kerry.reese@veeva.com

Replaces Engage Webinar

Attendees can join via the EM
app or via the Zoom app

Pauline Millaard, EMBA
Customer Success Manager
Veeva Europe

ig €~ v Reply

r Fditi

Q search ) calendar

Veeva&u 56



< Firetox 17:58 Thu 25 Nov

Leave

The host will let you in soon

Event Test 1




& U

M Please Join my Engage Meeting

S G & engageveeva.com/h

X

® EventTest 1| Salesforce * <Veeva CRM Engage>

m14bAAA&=ma

Engage Meeting Participant D 213967

Pauline Millaard

Vit

Mark Fairchild




Overview Digital Engagement

Recording a virtual event ]

Engage for Events ]

veeVG & U Copyright © Veeva Systems 2021 59



& U

M Please Join my Engage Meeting

=G} | @ engageveeva.com/h

x

@ EventTest 1 | Salesforce

Engage Meeting Participant ID: 213967

Pauline Millaard
wit

Mark Fairchild

®

Record




& U

M Please Join my Engage Meeting X | @ Event Test 1 | Salesforce

PO & engageveevacom/hht

Engage Meeting Participant ID: 213967

Pauline Millaard

Mark Fairchild




This meeting is being
recorded by the host or a

participant

The account owner can also watch this
recording if it's stored in the cloud. Any
participant granted permission can (1)
record to their local device or (2) invite
an app to record for them. These:
individuals can share these recordings
with apps and others.

By staying in this meeting, you consent
to being recorded.




Overview Digital Engagement

Alternative Hosts ]

Recording a virtual event ]

Engage for Events ]

veeVG & U Copyright © Veeva Systems 2021 63



Alternative Hosts for

Virtual Events

To avoid rescheduling and
cancellations, Event Team
Members can be designated
as an alternative event host

Enabling Alternative Hosts
allows companies to avoid
rescheduling virtual events if
the meeting host becomes
unavailable.

Veeva&Uu

Team Member Type

| Desrick Levine (Rep)

Demo - Dinner Program

Event Team Member

Host

Alternative Host




New in the Last 12 Months

Digital Engagement Desktop Experience Analytical Core CRM

Browser Experience

Business Apps
Stakeholder Navigator
Account plan deep cloning

Desktop Experience

veeva & U Copyright © Veeva Systems 2021 65
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Veeva CRM
Browser Experience




Veeva CRM
Browser Experience

Business Apps:

- Event Coordinator
- Field Medical

- Digital Rep

- KAM

- Brand Operations
- Pharmacy Sales




Veeva CRM Browser
Business App
Event Coordinator

Event planners and
coordinators have
quick and easy access to
information relevant to
events...

...such as attendee status,
remaining invitations to
send, budget utilised
and more

Veeva&u

VW CRMEvents Management
it EventCoordinator  Home Events v

Events Overview Speakers Attendees

@ Dashboard
Events Dashboard
As of Aug 27, 2021 6:07 PM - Viewing as Veeva Admin

Today's Events

Event: Event Name Event: Record Type

Al w  Q  Search..

Speakers v Budgets v  Reports v EMCatalogs v  Venues v  Vendors Vv

Program Type Venue Event: Owner Name

Dr Oz Balding Seminar Speaker Program

View Report (Today's Events)

Upcoming Events (30 Days)

View Report (Upcoming Events (Next 30 Days))

Event Type Comparison

Record Count

National Valley Care Medical Center - Room 1D Veeva Admin

Percentage of Budget Utilized

Percentage of Budget Utilized
0% 10% 20% 30% 40%
Cholecap East 2021
Cholecap West 2021

US West 2021

Budget Name

View Report (Percentage of Budget Utilized)
2 Event Format Comparison

Event: Record Type

Advisory Board @

Copyright © Veeva Systems 2021

xx
4

Event Format

In Person s

Event Business Rules v/

Open

Events Requiring Closeout

View Report (Events Requiring Closeout)

Events Pending Approval

Record Count

Refresh Subscribe

Event Team Member: Name

Brown, Amy @

Events Approval
Jones, Sarah
Levine, April

McBrearty, Krista
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eeva CRM Browser

Business App
Field Medica

Key data that Field
Medical personnel
requires in one view
when they connect to
CRM

Efficient discussion
preparation, easy data
sharing with internal
colleagues, easy account
tracking

Veeva&u

Q  search...

Field Medical Home Interactions ~ Accounts \  Medical Insights v Medical Inquiries v Medical Events v/

Dashboard
ield Medical Dashboard
As of Jul 20, 2021, 1:13 PM-Viewing as Camila Muse

Sandbox: MedApp

Refresh  Subscribe v

Medical Inquiries per KOL Medical Inquiry Fulfillment
Al Time Al Time
Name Record Count
Camia Muse 1 2
Clinton Ackerman )
Marilyn Adams @

Anthony Al-Dehneh

Camila Muse

Clinton Ackerman

Diane Zicarelli

View Report (Medical Inquiries per KOL) View Report (New/Assigned Medical Inquiry Fulfilment)

Submitted Medical Insights
Last 90 Days

Account: Name
Record Count

BobAdams @
Camila Muse @

Survey Targets v AccountPlans \  Clinical Trials \/  Publications v *MIF-00006 v X

My Calls

My Calls
3+ items, sorted by Call Name

€000099429
Account:

Account Plan:
Status:

Created Date:

Jinton Acke °

View Report (All Medical Insights - Last 90 Days)

KOL Accounts with Account Plans Recent Clinical Trials
In Progress AllKOL

S— Name Clinical Trial: Clinical Trial Name Dat...

Recent Publications
AllKOL

Name Publication: Publications ID | Date *

Account:
Account Plan:
Status:
Created Date:

€000099432

Account:
Account Plan:
Status:
Created Date:

Camila Muse

lanne
7/9/2021, 9:02 AM

Camila Muse

lanned
7N15/2021,10:21 AM

Clinton Ackerman

Saved
719/2021, 8:53 AM

Clinton Ipsilateral and Contralateral Index for the 717120
Ackerman  Interpretation of Adrenal Vein Sampl

Clinton VRC 313: A Trivalent Virus-ike Particle (VLP)  7/12/2
Ackerman  Encephalitis Vaccine (WEVEE) in H

2
E
H
38
2
s
£
3

CamilaMuse A Multicenter Study to Evaluate Safety and n3j2
Immunogenicity of a Live-attenuated C

Clinton Efficacy of Starting Methotrexate Early in 7130/
Ackerman  Chikungunya Arthritis
Account Plan: Account Plan Name

View Report (KOL Accounts with Account Plans) View Report (Recent Contributions - All KOL Accounts)

Clinton Ackerman ~ PN-00005 71142021
Clinton Ackerman ~ PN-00003 711412021

Canmila Muse PN-00002 7/22/2021

View Report (Recent Publications - All KOL Accounts)

My Sent Email / Open Rate
All Time AllTime Last 90 Days
Measure

A B oo

O History

Copyright © Veeva Systems 2021

Approved Email Content Sent by Team % Recently Approved AE Content

® Approved Email Sent by Me
Last 90 Days

All Events

All Events
3+ items, sorted by Start Date

Commercial Summit
Status:

Start Date:

End Date:

Speaker Event
Status:

Start Date:

End Date:

Asco
Status:
Start Date:
End Date:

Pending_Approval_vod
8/20/2021
8/20/2021

Requested vod
7/20/2021
7/20/2021

7/16/2021
9/mj2021
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Veeva CRM Browser

Business App
Digital Rep

Quickly view and manage
their daily activities,
performance metrics,

company notifications,
cycle plans and more

It serves to
understand past
interactions and

improve future peformance

4

Veeva&u

8 wes

A of e 11, 2031 648 AM Viewerg o Tast Adwin

Underreached Targets
e Pt At

wH
dii{

Jiky
il

|
|

i
!
l
i
{
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K B K3

Today's Tasks o

NCEG Gue 003y B 2 PO-QeNIer A Check Back wO0N
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Veeva CRM Browser

Business App
KAM

Faster navigation to
dashboards and visuals
for easy access to
key information about Account
Plans and
Key Accounts

Enables users to
track status, measure progress,
and take action on the Call
Objectives associated with an
Account Plan

Veeva&u

veev

+ Key Account Mana...

Al w QO Search...

Dashboard
KAM Dashboard

As of Dec 1, 2021 10:13 AM-Viewing as Vincent Cocito

Home  MySchedule My Accounts  AccountPlans v ProductPlans v  Reports v Dashboards v  Approval Requests v  Tasks v

Open Refresh Subscribe Recent ltems (3)

Abingdon Family Medicine 2022 Plan

Account Plan Overview

Account Plan: Account Plan Name

Sum of Progress.
0% 2% 40% 60% 80% 100%

#Einstein 2020-21 Account Plan
#Einstein 2021-22 Account Plan

20162019 T et D et

2019 DMU Hackettstown Management

2020 Einstein Plan
2020 Lakeland Cardiology Plan
2020 Oxtord Group Pl | ENGOGHAI

2021 Ackerman Plan 0%

2021 Lakeland Cardio Plan - Action items version | ESESHRI

AEC Heath Sy 201619 O
Abingdon Family Medicine 2022 Plan 0%
Account Plan_2 Tiers 0%

View Report (Account Plan Overview)

Today's Events

Today's Tasks

©)

Aol

Looks like you're free and clear the rest of the day.

View Calendar

Copyright © Veeva Systems 2021

Calls with Account Plan
m Dr. Marc Abate
Record Count Title
0 10 20 Phone
#Einstein 2020-21 Ac... | 2 Ema],l
#Einstein 2021-22 Ac... | 2 Mobile
2019 DMU Hacketist... [l 3 Account Owner  Network Admin
2020 Einstein Plan - |NZH
2020 Lakeland Cardi.. [N
2021 Lakeland Cardi... |JION
< ABC Health Systems...
Ackerman 2017-201...

vincent.cocito@veeva.com

2021 Lakeland Cardio Plan - Action Items version

3 Ackerman 2019 Card... | 1
& Athony Suozzi-n.. 12
CIGNA2015 Plan [

View Report (Calls with Account Plan)

Nothing due today. Be a go-getter, and check back soon.

View All

72



Veeva CRM Browser

Business App

Brand Operations

Report key adoption and
engagement metrics
related to various brand
assets.

Collect insights to inform
adaptive and future brand
strategies and update
brand content to customer
needs in shorter cycles.

4

Veeva&u

Dashboard

Home Page Overview
Macro level overview of product related activity
s of Sep 7, 2021 7:17 Al Viewng as Vincent Cocto

Product: Procuct Name.

nnnnnnnnnnnnnnnnnnnnn

Calls with CLM

View Report (Cals with CLM - Last 6 Months)

® | Key Messages Delivered
Last 6 Months

967

View Report (Key Messages Delivered - Last § Months)

View Report (Koy Messages Divered - Last § Months)

Total Sent Emails
Last 6 Months

® Field Email Open Rate

Last6 Months

2%

View Report (Ciick & Open Rales - Last 6 Months)

* | Field Email Click Rate

nnnnnnnn hs

9.7%

View Repert (Glck & Open Rates - Last § Months]

Total Calls # | Total Call Details Total Call Samples By Type
ast 6 Months Last6Months § Last6Montt ths.
Product Produet Type
Call Samples
Sample @
8 3 2 8 2 O o
o Roport Last 6 ons

View Report (Call Datais - Last & Months)

View Report (Call Samplos - Last § Months)

Copyright © Veeva Systems 2021

73




Veeva CRM Browser

Business Ap)o
Pharmacy Sales

Information about
accounts and
sales of products
associated with those
accounts.

Enables first-line managers

to view key metrics as well
as day-to-day sales
activities that help
determine what products
and accounts to
concentrate on when
making calls.

Veeva&u

7

.

i1 PharmacySales  Home  MyAccounts My Schedule

Hello Pharmacy Sales Rep! Here are a bunch of things to look at today!

Taday's Events

10:00AM  Call-Rite Alc Pharmacy
345 Jefforsan 3kd., Mormistown, NJ
22542020 1C:3C Ard

12:00 P Call-Pharmacie de & Gare
Place du marcns, Nesuohlz le Chatesu TE640
2025/202012:30 PM

Orders
Pending Deliveries

- Updated
4 Y Yy p

Order Name v Account
OROJDAO3ES Pet Shap SaBe

OROJDO0356 Pet Vet Pramacy

P

Hl Q  Searcn Salesforce

Contract Partrers v Orders v *FRetWtPhermacy v X “Crfermd_c v X OROCOG0397 Appraval v X

View Calendar

Q Search this Ist

v Approval Status v Delivery Date v Delivery Location v Status

2/25/2020 Submitted
2/23/2020 Shop 1- 2345 Pinetrae Drive Submitted

My Orders Today
Order: Rscord Tyoe
Orect @

1

Sum of Order Net Amount

11412020 |.’15/7070W 201702020 2019)2020 /2002020 22812000

Copyright © Veeva Systems 2021

Pending Approval Orders

Pending Approval Orders
¥ 3+ itams, sarted by Orcer Date
Fitered by Aopronal Siatus

OROCOC03%6
Account: Pet Vet Pharmacy
Order Date:

Order Net Arount:
Order Tetal Discaunt

OROCOCO397
Accaunt:
Order Date:

Ondar Nt Araunt FUR1,
Order Tetal Discount 16 Recent Items (5)

m Pet Vet Pharmacy
Phone 13056731011
Account

Website
Order Date: 5
Order Net Arount: Secount Ow.. Bissten Mauciare

Order Tetal Discount.

OROCOCO398

Dan's Phamacy
Phone
Recently Viewed Accounts Wobsite

Aecount Ow... Basten Mauclare
Recently Viewed A
Em S items, sarted by Name.

Walgreens Veternanan Pharmacy
Phene

Wobsitn

Phcne: Account Ow.. Basten Mauclare
Account O Alies: Aser

Ellie Pharmacy
Elliz Pharma Phone
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Veeva CRM
Browser Experience

Business Apps: Stakeholder Navigator
- Event Coordinator Account Deep Cloning
- Field Medical

- Digital Rep

- KAM

- Brand Operations

- Pharmacy Sales




Stakeholder
Navigator

IN ONE VIEW

All your account and
stakeholders and
the relationships

between them

Account Structure and
Sphere of Influence have
been combined into one

interactive screen.

4

Veeva&u

i3 Key AccountManag..  Home Myschedule My Accounts

Account Plans>Test Account Plan

Stakeholder Navigator

DO E

Account Plans v Reports v

Dashboards v Approval Requests v/

Newton Memorial Health...

14
82

Tasks v Plan Tactics \/

Copyright © Veeva Systems 2021

Alvarez, Theresa
Non-Prescriber

4

Medical Professional

theresa alvarez@newton.com
497-945-9796

Family Medicine

Other

Oncology

76



Simplify Account Management

Account Plan Deep cloning

The end-user can clone an
existing account plan for
future re-use.

Existing Account Plans can
be used as templates.

Cut down on time in setting
up a complex plan
by copying a similar one in
a few clicks.

Veeva&u

@ Chrome File Edit View History Bookmarks Profles Tab Window Help

D0 @ 0 r © ¢ & (B ¢ B3 T Q 2 Mon29Nov 21:33

® O® @ 2019DMU Hackettstown Man: X+

< > C O a

lightning.force.

i Apps Egnyte [ VDaily B5 Veeva ES Share E5 VHelp ES

Veeva

¢ Veeva CRM (Lightni...  Home My Accounts

2019 DMU Hackettstown Management

Create Lunch & Learn Event  Edit ¥

Review

@ SwoTs (1) Key Stakeholders (3)

Account Team Member... (@ Strategies (Plan Tactic...

O Activities (Account Tac... (@ Call Objectives (5)

© Calls (3) © Medical Insights (0)
Show All (14)

Key Stakeholders (3)

KS-0000000200

Key Stakeholder:  Tiido Kallas

Role: Affiliated with

Last Modified D... 11/13/2018 8:18 AM
KS-0000000201

Key Stakeholder:  Dennis Talon

Role: Affiliated with

Last Modified D... 11/13/2018 8:18 AM
KS-0000000202

Key Stakeholder:  Clinton Ackerman
Role: Department Head
Last Modified D... 11/13/2018 10:04 AM

View All

Account Team Members (3)

'ATM-0000000138

Team Member ... Nishant Bafna
Role: Team Member
Created By: Mark Fairchild
'ATM-0000000137

Team Member ...  Dale Carr

o Market Access

Clone Account Plan

Enter Account Plan Details
Record Type: Account Plan
* Account Plan Name

Newton Memorial Health System 2021
Account
[ Newton Memorial Health System
Description

Account Plan for Newton Memorial Health System - 2021

Select Related Objects to Clone

Account Plan Hierarchy
Plan Tactics(3)

Account Tactics(4)

Action Items(4)

Other

() Account Team Members(3)
[ Goals(1)

Key Stakeholders(5)
CIswors(1)

Cancel

Copyright © Veeva Systems 2021

°
hx O o »@ :

Reading List

ea2ze®

with Account Plan
3

2019 DMU Hackettstown Management

Account Plan: Account Plan Name

Asof Today at 3:33PM

Notes & Attachments (0)

&, Upload Files

Or drop files
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Veeva CRM
Desktop Experience

CLM Media Library:
- Launching it from the Call Report




Launching CLM Media
Library from the
Call Report Online

Launch the
online CLM media library
via the Veeva CRM Desktop app
directly from a call report
> outside of an Engage Meeting

Users who are meeting face-
to-face or remotely (e.g., via
Zoom or Microsoft Teams) can
share CLM content
from their desktop
while remaining in their
compliant environment

Veeva&Uu

® (000021601 | Salesforce X + 0 - o0 X

€« - C & veevacsmdemo.lightning.force.com/lightning/r/Call2_vod_¢/a0465000011R20mQAD/view R :

H# Apps & Community [ Econ Firefox S8 HTML Thesaur  {§ LEO TX) ALGN WP Agile Scrum Photo LupinSP 8 Tongeren €3 MerckManual @ GLD @ Veeve » Other bookmarks Reading list

/.‘,&"\ AMlv  Q search. - ¥ @\\

::: Primary Care Sales ~ Home  MyAccounts My Schedule  Time Off Territory v MC Cycle Plans s Reports v  Dashboards Vv Suggestions *MarcAbate v X i

Call Report
@ coooo21601

«My Schedule Printable View

Call Report Edit | Delete | More Actions ¥

i . New...
V' Professional Information s
Start Media
Account Abate, Marc Record Type Call Report .
Inventory Monitoring
ress

Medical Inquiry
347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052 USA Call Channel

Medical Insight

Coventry Hospital Activy Type @ ace to Face Order

Send Email
Status

Request Signature

Cal Conflct tatus @ callpe oDt

Call Reminder atetime 11/26/2021 10:41 AM

Sample Status uration 30

DEA Status

4 Recent ltems



° ® 000021601 | Salesforce XV <VeevaCRM Engage> X +
LI b ra ry fro I I l t h ‘ « > C @ com/hhtml?i= f3A0demo.csm&t=00Di0000000JBTCIARQAQOuy}1 GmaeOLhq2SKTIZUGyKHLy YgQUAViDfbwt zdLXKUAHCPX UZSpUIKAcusMri... ¢y o (X\ Paused

i Apps & Community [ Econ [ Firef( - gx Other bookmarks Reading list

Call Report Online s

P Search

CLM Presentation Product Download... +  Status

Presentations to be downloaded
before presenting.

MultiProductPresentation Cholecap @ Download R.. @ Approved
Relievent Demo Relievent @ Download R.. & Approved
RFA Cholecap Demo Cholecap @ Download R.. @ Approved
Sanofi Medical Custom Presentati... @ DownloadR.. @

Think Cholecap! Cholecap @ Download R.. @ Approved

Veeva Vault Quick Win Suggestions @ Download R.. @ Approved

Click ”share” button to launch
a presentation.

Voderal Presentation Voderal @ Download R.. @ Approved

19.11.8 PPT to Multislide Cholecap @ Downloaded @ Approved

Cholecap Blue Cholecap © Downloaded @ Approved

@
@
@
@
@
@
@
=

Cholecap Fewer Adverse Events Br... Cholecap © Downloaded @ Approved

I A B B B 3B 3 A«

Advanced Cholecap Demo Cholecap O Incorrect fil... @ Approved

Media up to date NIEE

Veeva&Uu



Launching CLM Media
Library from the
Call Report Online

Within 3 easy steps
the end user can present
his key messages.

These are automatically captured
in the call report.

Duplicate Key Messages can be
easily deleted from the call

report to avoid faultively
reporting

Veeva&Uu

& Cholecap Blue

Provastatin

Juvastatin

Zostatin

CholeCap



Veeva CRM
Desktop Experience

CLM Media Library:

- Adding Labels and sort by directories




CRM Engage App Online
CLM Media Library

CLM LABELS & DIRECTORIES

A parity item to the iPad.

Navigate more efficiently
through the CLM media library
and locate relevant or most used
CLM content

Adding labels or skimming
directories is now available
online as well.

Veeva&Uu

® Home | Salesforce

i Apps & Community | Econ

Veeva

33 Veeva CRM (Lightni...  Home

X+

My Accounts

€ - C  # veevacsmdemolightning.force.com/lightning/page/home

Firefox (@ HTML (] Thesaur & LEO TNy ALGN WP

Al v

My Schedule

Hello! Welcome to today's Demo, hope you enjoy the Lightning experience!!

Es Image Not Available

This image is not available because:

+ You don't have the privileges to see it, OR
+ Ithas been removed from the

system

o @ ;

Other bookmarks Reading list

Nee? a®

Agile Scrum Photo LupinSP 8 Tongeren €3 MerckManual @ GLD & Veeva

Q  Search...
My Samples  AccountPlans v Time Off Territory v Reports v Dashboards Vv  Medical Events v Account Partners v More ¥

. Medical Insights
Assistant ¢

Campaigns

View Media Libray
Lightning Usage

|
Org-wide Account Search

Nothing needs your attention right now. Check back late.

Items to Approve
CR-00000014

Coaching Report + Submitted by Dale Carr

CR-00000037

Coaching Report + Submitted by Dale Carr

CR-00000036

Coaching Report + Submitted by Dale Carr

View All

K4

Install iPad Application

Install Windows 8 application

Veeva CRM Documentation

Lightning Reports

Lightning Dashboard

Mylnsights Territory

Veeva CRM Engage App Install

Mylnsights Studio Veeva Link

Today's Events

/ Media_Libray

|

| Today's Tasks

Veeva CRM on Windows Installation

Recent Records

H CR-00000014

EPrCVOOGCAAG DB« R B v roomanis




CRM Engage App Online
CLM Media Library

«c > ¢

CUSTOMISED LABELS

The end user can create
customised labels.

These labels are only visible to
the end user’s media library.

Thereafter, presentations of
choice can be marked with
these labels.

Veeva&Uu

i Apps & Community [ Eo

| O Typeheretosearch

® View Media Library | Salesforce XV <Veeva CRM Engage> x +

[] engage.veeva.com/h.hlmI?(:00DiOOOOOOOJBTC!AROAQOuyj1GmanthZSKTJZUGvyKHLngQUthbeWdeLtXKUAHcPX.UZSpUJKAcuSMnvinwWeBeF.eOzISPSZmH%vSi&e*%Fv... T * H

P Search

CLM Presentation
@ Cholecap

Relievent Demo
& Functionality Demos
RFA Cholecap Demo

Sanofi Medical Custom Presentation D¢ i Unssoated
Think Cholecap!

Veeva Vault Quick Win Suggestions
Voderal Presentation

19.11.8 PPT to Multislide

Cholecap Blue

Cholecap Fewer Adverse Events Brochu
Cholecap ISI

@ Create New Label
Advanced Choleca) Cholecap

© Approved

- O X | [ Readinglist

Reset

Edit I. Labels

Download Status
Product

Keywords

d

d

26/11/2021, 17:56

26/11/2021, 17:54

(CEECERCAR ¢ AR ¢ AR C AR C ARSI

Media up to date m

HESrCMP 0 CEAGD B 2B v cemeniy 0

g




CRM Engage App Online [t .

. . File  Home Insert Design Transitions Animations Slide Show Review View Help  Acrobat & Share 17 Comments
&
CLM Media Library b
Paste i
S Media

Clipboard Reset Filters
1 P Search

Edit I. Labels Veeva&ll Te...

= CLM Presentation
B 19118PPTto Muttiside

Advanced Cholecap Demo

Veeva&U_Testlable (0) v Download Status

DEFAULT DIRECTORIES

@ Cholecap Product

: e & Functionality Demos Keywords
Animated Scientific Resource

AnimationDemo_CLM_RetainPPT & Unassociated

Online, directories can be
found walking through the
same User Interface as on the
iPad.

Cholecap Blue 26/11/2021, 18:53
Cholecap Custom

Cholecap Fewer Adverse Events Brochure 2014 29/11/2021, 09:39
Cholecap ISI
Cholecap Main
Cholecap MOA

@ Create New Label
Cholecap PPTX Cholecap @ Download Required © Approved

Q
Q
Q
Q
Q
Q
Q
O
Q

Cholecap Presentation TW Cholecap @ Download Required @ Approved

Media up to date |= :!:Iz:: =I

slide1of 1 [[} German (Swizerland) % Accessibilty: Good to go Znoes | B 28 | Q— S Y

& O Type hereto search = T "R O %)9 D@ e b ] 8 gq ¥ BV rco@dman EsNeG 29/1111:/1:021 U

Veeva&Uu



New in the Last 12 Months

Digital Engagement Desktop Experience Analytical Core CRM

Mylnsights

Mylnsights Studio
Standard Metrics

veeva & U Copyright © Veeva Systems 2021 86



Analytical

Mylnsights Studio




What is

Mylnsights

Studio?

Veeva&Uu

Web Application that allows to
create interactive Mylnsights
Pages without writing code

Content can be created efficiently
without relying on developers

Copyright © Veeva Systems 2021 88



Mylnsights Studio

Available from Veeva CRM

Online

Supported in Chrome,
Firefox, Safari and Edge
Chromium

Veeva&Uu

Home | Salesforce

x +

[a] veevacsmdemo.lightning.force.com

(Verteo

POPRRMICETEATS

Brand Operations Home

Q. search...

Product Catalog v CLM Engagement Approved Email Field Activity

[ Q. myinsi

Apps

No results

Items

MyInsights Page: Customer Success ...

MyInsights Studio

View All

o see the latest data.

Reports v

Dashboards v

Open Refresh Subscribe

Last 6 Mont|

View Report (Calls with CLM - Last 6 Months)

%

Key Messages Delivered
Last 6 Months

View Report (Key Messages Delivered - Last 6 Months)

Most Used Key Messages
Last 6 Months

0 50 100
Welcoming the Doctor to... _
Cholecap Preferred Statin [ N03]
Crotecap invo. G0N
Cholecap Comparison C... [IRINAS)
Klick Cholecap Patient P. -
Cholecap Demo Intro

PPT to Multi-slide [NGH
- [

Key Message

Cholecap Fewer Advers...

View Report (Key Messages Delivered - Last 6 Months)

Total Sent Emails

4 Recentltems & Notes

Field Email Open Rate

Field Email Click Rate

89



MyInsights Studio | Salesforce X

veevacsmdemo.lightning.force.com

My|n5|ghts StUle VVerteo A v | Q search. &?a;@

::E Brand Operations Home  Product Catalog v  CLM Engagement  Approved Email  Field Activity ~ Reports “  Dashboards “  * Myinsights Studio ~ X 4

Open Mylnsiihts Studio

Available from Veeva CRM
Online

Supported in Chrome,
Firefox, Safari and Edge
Chromium

4 Recentitems & Notes

Veeva&u %0



Mylnsights Studio

Available from Veeva CRM
Online

Supported in Chrome,
Firefox, Safari and Edge
Chromium

Veeva&u

W CRMMyinsights Studio

New Content

Demo CSM  Vincent Cocito

Production

vin@demo.csm

Sign Out

Account Plan - nw

Show Deployments

' Call Types per HCP with weekly Evolution

Show Deployments

Call Types per HCP

Show Deployments

Call Types Evolution

Show Deployments

Live Demo - No longer deployed

Show Deployments

Calls per HCP

Copyright © Veeva Systems 2021

Territory MyInsights Studio For Lightning (NW)

Show Deployments

Account Calls - Not Deployed

Show Deployments

Test Nitro

Show Deployments

Call Progress Demo

Show Deployments

Account Test by Neo

Show Deployments

Display custom object data test
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Mylnsights Studio

After signin in, creators can:

Create or Update a Mylnsighs

Veeva&u

Page

Mylnsights Studio

W CRMMyinsights Studio

Demo CSM  Vincent Cocito

Production

vin@demo.csm

Sign Out

Account Plan - nw

Show Deployments

' Call Types per HCP with weekly Evolution

Show Deployments

Call Types per HCP

Show Deployments

Call Types Evolution

Show Deployments

Live Demo - No longer deployed

Show Deployments

Calls per HCP

Copyright © Veeva Systems 2021

Territory MyInsights Studio For Lightning (NW)

Show Deployments

Account Calls - Not Deployed

Show Deployments

Test Nitro

Show Deployments

Call Progress Demo

Show Deployments

Account Test by Neo

Show Deployments

Display custom object data test
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MylInsights Studio | Salesforce X Myinsights Studio
myinsights.veevacrm.com,

Mylnsights Studio

New Content

N e
ContSht Nams Call Types Evolution

Content Type [ Territory_Insights_Default_vod

After signin in, creators can:

Create or Update a Mylnsighs

Page

Veeva&u 93



vinsights Studio

myinsights.veevacrm.com,

W CRMMylnsights Studio

Demo CSM  Vincent Cocito

ign
Production _ vin@demo.csm 8" Ot

Call Types Evolution

Data Palette  Page

T
Calls per HCP
Record Type Name

Calls for HCPs with
Extra Fields

HCPs with number
of calls

After signin in, creators can:

HCPs with number
of calls Sorted

HCPs with number
of calls Sorted and
Filtered

Adding Data through Data

Engage Meetings

Palette using several data
elements like CRM Queries

Veeva&u

Deploy  Properties

HCPs

Object
Fields

Where Clause

Preview

Account

Account ID
Formatted Name
HCP Segment
Specialty

Is Account
And

HCP Segment
or
HCP Segment
or

HCP Segment

Formatted_Name_vod__c

Widner, Stan
White, Robert
Luayon, Joseph
Mc Graw, John
Blackwell, Martin
Limarzi, Joseph

Porter, James

Copyright © Veeva Systems 2021

equals

equals
equals

equals

HCP_Segment__c
Segment A
Segment A
Segment A
Segment A
Segment A
Segment A
Segment A

“Segment B*
“Segment C*

“Segment A*

d
0010HO0002KOTX6QAN
0010H00002C9ssSWQAR
001i0000005GfWGAAY
001i0000005GfX4AAL
001i0000005qfYAAL
001i0000005qfYoAAT
001i0000005qgfZ6AAT

Deployable +/ Saw

Add Data Element

Specialty_1_vod__c

Emergency Medicine

Diagnostic Radiology

Internal Medicine
Family Medicine
Dermatology
Emergency Medicine

Pediatrics
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Mylnsights Studio

After signing in, creators can:

Defining Mylnsights Page
Layouts, dragging and
dropping elements in the
page

Elements are sections, tables,
field lists, charts and Metric
highlights

Veeva&u

Myinsights

myinsights.veevacrm.com

VW CRMMyinsights Studio

Demo CSM  Vincent Cocito

Sign Out
Production vin@demo.csm '8n U

Data Palette

Call Types Evolution

Page

Deploy Properties

"Engage Meetings per Week"

Trend Chart
Data Source
Date

Value

Series

Group dates by

"Engage vs Other Calls per HCP", 1 Action(s)

Engage Meetings

Count Unique

Months

Data Source:  HCPs with number of calls Sorted and Filtered

"HCP"

Formatted_Name_vod__c, 1 Action(s)

Copyright © Veeva Systems 2021

"Specialty"
Specialty_1_vod__c

"Segment"

HCP_Segment__c

"Engage Meetings Done"
# Engage Calls

Deployable +/ Save

"Other Type of Calls Done"
# Other Calls
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myinsights.veevacrm.com

Mylnsights Studio

W CRMMyInsights Studio

Demo CSM  Vincent Cocito

Sign Out
Production _vin@demo.csm o -

Call Types Evolution

DataPalette ~ Page  Deploy  Properties

Configuration

Preview

Engage Meetings pi

Deployable +/ 5:3\49

@ Andriuli, John
® Armstrong, Cindy
@ Askenase, Alan
© Bachvach, stecey
® 8urns, Olen

© Falcone, Victoria
@ Gloria, Stephen
© Haris, Claire

@ Keane, Deborah

After signin in, creators can:

© Quinn, Jonn
@ scales, James Jr
® Weinschenk, Robe
® White, Richard

%c. 22

Engage vs Other Calls per HCP

Preview directly in the Studio

HCP Specialty
Andriulli, John Cardiology

to check how the Myinsights
Page will look in the end
users’ iPad or Lightning page

Keane, Deborah Family Medicine
Quinn, John Neurological Surgery
Armstrong, Cindy Internal Medicine
Scales, James Jr Orthopedic Surgery
Zayoud, Rajaa Family Medicine
White, Richard

Gloria, Stephen Family Medicine

Askenase, Alan Cardiology

\'/e eVG & U Copyright © Veeva Systems 2021

Segment
Segment A
Segment A
Segment A
Segment B
Segment A
Segment A
Segment A
Segment A
Segment A

Y, (,0:1 Zayoud, Rajaa

Engage Meetings Done Other Type of Calls Done
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Mylnsights Studio

After signin in, creators can:

Deploy Myinsights Pages to
orgs making them available
to end users

Mylnsights Pages can be
deployed to different
Profiles, Record Types or
Platforms

Veeva&Uu

MyInsights Studio X +

myinsights.veevacrm.com,

Y CRMMyilnsights Studio

Demo CSM  Vincent Cocito

Sign Out
Production  vin@demo.csm 8

Home / Call Types Evolution

Data Palette Page Deploy Properties

Deploy Version 1 (9/ 6:30 PM) &

Action Profile Name Object Record Type

e
Create@ Specialty Sales Manager - Platform X Search

Phone

Platform () ®

Q Large Mobile Devices X a

Lightning X Phones X

Studio Deployment
Version Status

Deployable +/

Save

Publishing Publishing
Status Status Details
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Mylnsights Studio

Once deployed, end users can
see Mylnsights Pages:

In the iPad

Veeva&Uu

Overview Call Types per HCP

Engage Meetings per Week

Getting Started
with Sunrise

Veeva CRM

HeatMap

iPhone Cycle Plans Key Message |

@ Aaron, Mike

@ Abate, Marc

@ Abbington, Thomas
@ Abbud, Ziad

@ Ackerman, Clinton
@ Adams, Marilyn

@ Adolphe, Barbara
@ Agnelio, Kerry
@ Aji, Janah

@ Banks, Frank

@ Batta, John
@ Cassetty, Christopher
, @ Cooper, Lauren

4‘@2\)

T
Vo,

>
2
031

T
4/0‘,« o, @ Talon, Dennis

2
"205, "0,

Engage vs Other Calls per HCP

HCP

Aaron, Mike

Abate, Marc
Cooper, Lauren
Batta, John

Banks, Frank
Ackerman, Clinton
Abbington, Thomas

Talon, Dennis

o
&ax

My Accounts

Specialty
Cardiology
Cardiology

Family Medicine
Family Medicine
Cardiology
Cardiology

Internal Medicine

My Schedule

i

Segment
Segment A
Segment A
No Segment
No Segment
Segment A
No Segment
No Segment

No Segment

Vinsights

Engage Meetings

Survey Targets

Other Calls
55

23

9

3

2

21

Account Plans




Analytical

Mylnsights Studio
Mylnsights




Available online in
Lightning

Mylnsights,
what’s new?

Nitro Queries in Online
Mylnsights

vyeevo&sy  copy ight © Veeva Systems 2021



veevacsmdemo.lightning.force.com;

Mylnsights in veeva

Veeva CRM (Lightni... Home My Accounts  Reviewer Central  Monitoring Rules »  Monitored Phrases My Schedule My Samples  Medical Events

f@ea22a @

Time Off Territory \/  Reports “  Dashboards “  Call Key Messages “  More ¥ ()

[ °
L I g h t n I n g Call Activity Approved Email Activity

05/29/2021 - 11/29/2021 v Territory (All)v v Product (All) v v Stas (Al)v v Call Type (All)

Reach Frequency

PRODUCT

12.3 3.3 -

Avg. Calls per HCP Avg. Details per HCP

Call Frequency Trend

0 ~ 2 FREQUENCY # OF ACCOUNTS % OF ACCOUNTS
Avg. Calls per Day

Lightning component 8

available to any Lightning
Page allowing Mylnsights
Pages to be displayed in

Veeva CRM lightning online

1%

EUYE weekly Avg. Calls per Day @ Calls

Mylnsights Home tab now
also available online in
Lightning

Most Frequently Seen Accounts Least Frequently Seen Accounts

NAME % SAMPLES NAME % SAMPLES

Temple University Hospital 0%

Veeva&Uu

Nothing needs your attention right now. Check back later.

Install iPad Application

Install Windows 8 application

Veeva CRM Documentation

Veeva CRM Engage App Install

Veeva CRM on Windows Installation

Recent Records

Suggestions Dashboard
Customer Success Dashboard

CLM Presentation Views per Product
# of Calls per Rep

Primary Care Sales Overview

View All
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Mylnsights in
Lightning

Lightning component
available to any Lightning
Page allowing Mylnsights

Pages to be displayed in
Veeva CRM lightning online

Mylnsights Pages available to
any other lightning page

Veeva&Uu

veevacsmdemo.lightning.force.com,

Key Account Mana... Home My Schedule

DK KAM Plan

Edit  Printable View ~ Delete | Sharing

Al

Q. Search..

My Accounts ~ AccountPlans v ProductPlans \  Reports v  Dashboards “  Approval Requests Tasks

Stage: New

Developing Partnership Synergistic

' Mark Stage as Complete

@ swoTs (1) @ Goals (2)

Account Team Member...
© Medical Insights (1)
O Activities (Account Tac...

Key Stakeholders (3)
@ Strategies (Plan Tactic...
Action Items (1)

Show All (13)

Insights Dashboard

Key Stakeholders (3)

KS-0000000240
Key Stakeholder:  Paul Walker
Affiliated with

Role:
Last Modified Da... 10/24/2019 9:04 AM

KS-0000000287
Key Stakeholder:

Role: Affiliated with
Last Modified Da... 9/22/202110:00 AM
KS-0000000241

Key Stakeholder:  Susan Walker

Role: Board Member

Last Modified Da... 10/24/2019 10:44 AM

View All

50%

Complete

Progress

Strategies (Plan Tactics)
total: 2

50%

Account Team Members (3)

ATM-0000000166

Team Member N... Vincent Cocito
Key Account Manager
Edit

ATM-0000000167

Team Member N... Mark Fairchild
Team Member
Edit

ATM-0000000168

Team Member N... Larry Lakes

Role: MSsL

Access: Read

4 Recent tems.

Complete

1 i

Complete Incomplete

Key Stakeholders (2)

NAME ROLE

MylInsights Studio Details Engagement Related Export

@ Active @ In Progress
Keane, Deborah

Engagement plan

ViewAll > Upcoming (1) ViewAll >

Acticei s ACTION ITEMS DUE
Tactics) total: 1

total: 12 Setupmeetingagenda 51 Days Overdue

0%
Complete

0%

Complete

0o 1
0 12 Complete Incomplete

Complete Incomplete

ViewAll > Account Team Members (3 ViewAll >

NAME

Record Count

DK KAM Plan

Account Plan: Account Plan Name

View Report As of Today at 6:48 AM C'

B Notes & Attachments (1)

KAM Business Process
Sep 22,2021 + 89KB - pdf

View All
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Analytical

Mylnsights Studio
Mylnsights
Standard Metrics




CRM Standard Metrics

Available August 2021, Required April 2022

Call Channel

User Type

User Country

Veeva&u

Copyright © Veeva Systems 2021
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New Channel Insights with Standard Metrics

Key Call Channels With
Standard Metrics

Key Channels In
Veeva Pulse Today

Key Benefits:
* Capture better insights

* Normalize data across
regions and orgs

* Enable downstream
innovation

Approved
Email

ve eVG & U Copyright © Veeva Systems 2021 105



Standard Metrics

Users can select the right
channel option for their calls

Do not replace or eliminate
the use of any custom call
Channel or Call Type fields

Call Channel dropdown
launches from the same
buttons that users are used
to, reducing friction

Veeva&Uu

Q Search

Aaron, Mike
Dr Gerrold Goldstein
1000 Shenandoah Ave, Front Royal, VA 22630

Abate, Marc
Coventry Hospital

347 Mount Pleasant Ave Ste 205, West Orange, NJ 070...

Abbington, Thomas
Lakeland Cardiology Center Pa
3401 N Broad St 4, Philadelphia, PA

Abbud, Ziad

1300 Highway 35 Plaza li, Suite 102, Ocean, NJ 07712

Abington Family Medicine
500 Old York Rd Ste 108, Jenkintown, PA 19046

Ackerman, Cheryl

Abinaton Familv Medicine

a

My Accounts My Schedule

In-person
Video
Phone
Chat or Text
Email
Other

® -

L, 19762341234
% aleix.deu@veeva.com

@ Priority Growth
\. =

&% jeroen.vanhoek@veeva.com

» -
%, 555-555-5555

G

Vinsights

N ©¢ S e C e T e U e Z e r e ¢ ¢ I e m o O o >
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14:01 Mon 29 Nov

Standard Metrics

Account

Abate, Marc

Address

Users can select the right
channel option for their calls

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Do not replace or eliminate
the use of any custom call

Channel or Call Type fields

Call Channel dropdown
launches from the same
buttons that users are used
to, reducing friction

Call Conflict Status

Call Reminder

Veeva&Uu

Call Report

Record Type

Call Report

Activity Type

Remote

Status

Call Type

Datetime

11/29/2021, 2:00 PM, GMT+1

@¢ Video v
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Standard Metrics

Option to disable certain
channels, making them
unavailable for selection
(Email, Chat or Text, Other)

Veeva&Uu

Q Search

Aaron, Mike
Dr Gerrold Goldstein
1000 Shenandoah Ave, Front Royal, VA 22630

Abate, Marc
Coventry Hospital
347 Mount Pleasant Ave Ste 205, West Orange, NJ 070...

Abbington, Thomas
Lakeland Cardiology Center Pa
3401 N Broad St 4, Philadelphia, PA

Abbud, Ziad

1300 Highway 35 Plaza li, Suite 102, Ocean, NJ 07712

Abington Family Medicine
500 Old York Rd Ste 108, Jenkintown, PA 19046

Ackerman, Cheryl

Abinaton Family Medicine

&

My Accounts My Schedule

In-person
Video
Phone
Chat or Text
Email

Other

19762341234
aleix.deu@veeva.com

Priority Growth

jeroen.vanhoek@veeva.com

%, 555-555-5555

Vinsights Survey Targets

Account Plans
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14:01 Mon 29 Nov

Standard Metrics

Account

Abate, Marc

Address

Option to disable certain
channels, making them
unavailable for selection
(Email, Chat or Text, Other)

347 Mount Pleasant Ave Ste 205, West Orange, NJ 07052

Location

Coventry Hospital

Option to configure a custom
call channel field to auto-
populate the standard call

channel field, preventing the

reps from entering data twice

Call Conflict Status

Call Reminder

Veeva&Uu

Call Report

Record Type

Call Report

Activity Type

Remote

Status

Call Type

Datetime

11/29/2021, 2:00 PM, GMT+1
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Standard Metrics

New User Type Field

Provides a standard list of
values to indicate a user’s
role

Allows the collection o
standardized user data

Veeva&Uu

User Edit: Mark Fairchild ~ Salc X +

veevacsmdemo.my.salesforce.com,

Login History
Identity Provider Event Log
Identity Verification History

»| Manage Apps
» Manage Territories
*»/ Company Profile
»| Data Classification
»| Security Controls
»| Domain Management
| Communication Templates
Translation Workbench
| Data Management
| Monitoring
| Mobile Administration
| Desktop Administration
Outlook Integration and Sync
Gmail Integration and Sync
»/ Email Administration
»/ Google Apps
*»| Analytics

Veeva User Info
User Identifier
Override Timestamp
Inventory Order Allocation Group
Concur UserlD
Last Availability Change
Network Admin
NAS Filters
Share Team

Enable CLM Testing Features

Remote Meeting Host Id

Facetime Info
Facetime Email

Available

Engage Webinar Information

Webinar Host Id

iPad Information
Last iPad Connect

Last iPad Connect Version

iPhone Information

[ ianere21 814 AM)
O

C_ ]
1

5dbl50qjRqqMbURTACx«

SPnlle_ORyS-af626MTL

11/29/2021 8:00 AM [11/29/2021 8:14 AM |
212.3.400

Primary Territory

Content Admin

Analytics Admin

Approved Email Admin

MCCP Admin

Consent Admin

Custom Application

Mobile CRM App Access Disabled

Start Remote Meeting from CRM
nline

Remote Meeting Host Token
Country

User Type

Facetit

Product Ex|

Webinar Host Token

Last iPad Sync

Last iPad iOS Version

9gHLAVKFHgV2jrcR5971

United States

v --None--
Sales
Medical
Key Account Management
Operations and Admin

Respira
Relievent

3f5QEfaBL8Pqc-hx34hT

11/29/2021 8:00 AM [11/29/2021 8:14 AM |
14.4 - iPad7,11
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Standard Metrics

Country Code Field Updates

Provides a standard list of
values to indicate a user’s
country following the 2-letter
ISO code standard

Allows the collection of
standardized user data

Veeva&Uu

User Edit: Mark Fairchild ~ Salc X +

CcC O veevacsmdemo.my.salesforce.com,

»| Desktop Integration

| Salesforce Files

» My Social Accounts and Contacts
* My Connected Data

App Setup

*| Customize

| Create

» Develop

» Deploy

! Lightning Bolt
Schema Builder
Lightning App Builder
Canvas App Previewer
Installed Packages
Package Usage
AppExchange Marketplace
Trialforce

Administration Setup

Release Updates
B Manage Users

Users

Mass Email Users

Roles

Permission Sets
Permission Set Groups
User Management Settings
Profiles

Public Groups

Queues

Login History

Identity Provider Event Log
Identity Verification History

Mailing Address

Street

city
State/Province
Zip/Postal Code

Country

Single Sign On Informati

Feder:

Additional Information
Manager Email

Credentials

Synchs and Logs
Send Detailed Log
Upload VTrans

Force Full Refresh

Veeva User Info

Phone
Extension
Fax
Email Encoding | General US & Western Europe (ISO-8859-1, ISO-LATIN-1) v|
Employoe Number [
O

123 Main Street

Pleasanton

cindy.dinitto@veeva.com

MBA v

Raise Logging Level
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New in the Last 12 Months

Digital Engagement Desktop Experience Analytical Core CRM

Approved Notes

Order Management

Events Management

veeva & U Copyright © Veeva Systems 2021 112



Core CRM

Approved Notes




proved Notes —
Monitored Text

Replaces Reviewer Central

Monitored Text
enables compliance users
to use native Salesforce
functionality to quickly
locate, view and resolve
Approved Notes violations

The Approved Notes
Process creates Monitored
Text records that
compliance users review
and resolve

Veeva&Uu

Al

Veeva CRM (Lightni... Home My Accounts  Reviewer Central ~ Monitoring Rules

Monitored Text
Flagged Phrases v #

18 items - Sorted by Text Last Modified Date - Filtered by All monitored text - Record Type + Updated a minute ago

v

Search Monitored Text and more...

Monitored Phrases My Schedule My Samples

Monitored Text Name | Text Last Modified Date + ‘ Status Vv ‘ Flagged Phrase V| Text

MT-000000022 10/21/202112:50 M Open money
MT-000000023 10/21/202112:50 M Open money
MT-00800024 10/21/202112:50 M Open Money
MT- 10/21/2021 6:22 AM Open money
MT- 10/21/2021 6:22 AM Closed Money
MT-000 10/21/2021 6:22 AM Open money
MT-000000019 10/21/2021 6:22 AM Open Payment
MT-000000020 10/21/2021 6:22 AM Open Payment
MT-000000011 10/20/2021 6:12 AM Open Payment
MT-000000012 10/20/2021 6:12 AM Open pay
MT-000000013 10/20/2021 6:12 AM Open payment
MT-000000007 10/8/2021 3:51 PM Open money
MT-000000008 10/8/2021 3:51 PM Open Payment
MT-000000009 10/8/2021 3:51 PM Open money
MT-000000002 10/8/20211:21 PM In Revi. money
MT-000000003 10/8/20211:21 PM Open Payments

MT-000000004 10/8/20211:21 PM Open earn

MT-000000005 10/8/20211:21 PM Open money

Money a...
Money a...
Money a...
Money a...

Money a...

Money a.

Payment ...

Payment ..

Payment

Payment ...
Payment ...
After the...
After the...
After the...
Next tim...
Next tim...
Next tim...

Next tim...

V| Monitoring Rule Name
EM - Demo
Call Notes check
Demo_Approved_notes
EM - Demo
Demo_Approved_notes
Call Notes check
Call Notes Compliance
Demo_Approved_notes

Call Notes Compliance

EM - Demo

Call Notes Compliance
Call Notes check

EM - Demo

Call Notes Compliance
Call Notes check

Call Notes check

Medical Events \/

Time Off Territory Reports v

Category \ | Monitored Obj... - | Monitored Field

Offensive
Kickbacks
Kickbacks
Offensive
Kickbacks
Kickbacks
Other
Kickbacks
Other
Kickbacks
Kickbacks
Offensive
Other
Kickbacks
Offensive
Other
Kickbacks

Kickbacks

Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c
Call2_vod__c

Call2_vod__c

Pre_Call_Notes_vod__c
Pre_Call_Notes_vod__c

Pre_Call_Notes_vod__c

Next_Call_Notes_vod__c
Next_Call_Notes_vod_c
Next_Call_Notes_vod_c
Pre_Call_Notes_vod__c

Pre_Call_Notes_vod__c

Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c
Next_Call_Notes_vod__c

Next_Call_Notes_vod__c

New
Q. search this list...

v | Assignee

Vincent C..

FBa20a@®

* Flagged Phrases | Monit.. ~ X

Import | Change Owner

B

v | Country

United Sta...

United Sta...

United Sta...

United Sta...

United Sta...

More ¥

Printable View

V| LastModifiedBy v

Network Admin
Network Admin
Network Admin
Network Admin
Vincent Cocito
Network Admin
Network Admin
Network Admin
Vincent Cocito
Vincent Cocito
Vincent Cocito
Network Admin
Network Admin
Network Admin
Vincent Cocito
Network Admin
Network Admin

Network Admin
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Approved Notes —
Monitored Text

Flagged Phrases or the
entire Text entered by the
user can be reviewed

Approved Notes rules can
now be created by Country

Veeva&u

veevacsmdemo.lightning.force.com

Veeva

Veeva CRM (Lightni... Home My Accounts  Reviewer Central

Monitored Text

MT-000000023

v Flagged Phrase Details

Record Type Flagged Phrase
Parent Monitored MT-000000021
Text

Flagged Phrase
Text

Link to Flagged
Record

Al w  Q Search Monitored Text and more...

Monitoring Rules ~  Monitored Phrases My Schedule

In Review

money
Money accepted

View

“ Monitoring Details

TextLastModified  10/21/202112:50 PM
Date

Text Last Modified #$ Mark Fairchild
By

User Profile Specialty Sales - Platform
JobId 339.146098_92126
Monitored Date 10/22/2021 6:03 AM

Monitoring Rule

Monitored Object
Monitored Field
Category
Country

Call Notes check

Call2_vod__c
Pre_Call_Notes_vod__c
Kickbacks

United States

v System Information

Created By 5 Network Admin, 10/22/2021 6:04 AM

Owner # Network Admin

Last Modified By

9 Network Admin, 10/22/2021 6:04 AM

Copyright © Veeva Systems 2021

My Samples  Medical Events

Further Review Needed

~ Feedback

Status
Assignee

Is this Flagged Phrase a violation?

@222 @

Time Off Territory ~  Reports v  Dashboards “  *MT-000000023 v~ X More ¥ o

Printable View

Closed v Mark Status as Complete
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Core CRM

Approved Notes
Order Management




Order Management

L2 Bewathe Noas Spray
o (Zhnh Tab 20

Order Line Table View has
become the Default View

£2 Beoathe Tab 60

Nomarpan Botte xi
Ay !

It allows faster order
capture for Pharmacy
Sales Reps

Veeva&Uu

Order Lines (27) Raport

Last imweice Date Lint Price
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Order Management

l{.’othwiﬂw
o f;_&.«mrm:o
From the Order Line Table

view, it is now possible to
search or filter by Product

£2 Beoathe Tab 60

Nomarpan Botte xi
Ny

This enables faster data
entry by reducing the total

number of clicks

Veeva&Uu

Order Lines (27) Raport

Last imweice Date Lint Price
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Core CRM

Approved Notes
Order Management
Events Management




Event Business Rules

A set of Business Rules have
been created to help Event
Organizers creating and
managing Events:

Expense Limit Rules:

Guidelines and policies for
expense limits

Prevent Event Organizers
from adding estimated and
actual expenses to an event

with these restrictions

Veeva&Uu

[ ] Event Business Rule: Attendee X +

veevacsmdemo.my.salesforce.com,

Veevda

Home AccountPlans Veeva Process CLM

03 switch to Lightning Experience  Vincent Cocito +

Help & Training CLMAdmin ~

Reports D Call Key Messages Key Messages Contract Partners  Medical Inquiries + e

Search All v
—C
(O Limit to items | own
Advanced Search...

Messages and Alerts

Alert! Cholecap just approved On
Formulary at Aetna of California!

.. Unresolved Items

Recent ltems

" Attendee Meal Expense
Limits ($20 min, $500 max)

4 Mark Fairchild

@ Cholecap 20mg

@ Cholecap 40mg

@ Cholecap 10mg

& Thomas Abbington

~i~ $S1-000000278

. 2019 Cardiology Speaker
Program - New Jersey

4 Jordan James

Veava CRM Heln

< Event Business Rule
/ Attendee Meal Expense Limits ($20 min, $500 max)

« Back to List: Event Business Rules

Event Business Rule Detail

Business Rule Name

Attendee Meal Expense Limits ($20 min, $500 max)

Event Business Rule Configurations (3]

| Edit | | Delete| | Clone | Sharing |

Customize Page | Edit Layout | Printable View | Help for this Page @

Record Type  Per Event Attendee Expense Limit Rule [Change]

¥ Rule Definition

Run Rule on Event Action

Expense Type  Food

¥ Rule Parameters

Expense Category  Actual

Event Status
Attendee Account Type

Warning Type  Soft Wamning

Warning Text  EM_RULE_PER_EVENT_ATTENDEE_EXPENSE_LIMIT;;EVENT_BUSINESS_RULE_WARNING

Comment Required  Optional

| Edit | | Delete| | Clone | Sharing |

Event

Action Name
Edit | Del BRC -0000000022
Edit | Del BRC -0000000023
Edit | Del BRC -0000000024

A Back To Top

| New Event Business Rule C

Event Type Country Rule Start Date
Speaker_Program_vod us 4/1/12021
Lunch_and_Learn us 4/1/2021
Round_Table_vod us 4/1/12021

Always show me fewer A records per related list

Event Business Rule Configurations Help 2

Rule End Date
12/31/2050
12/31/2050
12/31/2050
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Event Business Rules

A set of Business Rules have
been created to help Event
Organizers creating and
managing Events:

Event Speaker Rules:
Guidelines and policies when
adding speakers to events

Supports compliant event
management, according to
local regulations

Veeva&Uu

| Home  Account Plans

[} Event Business Rule: Per Even' X +

veevacsmdemo.my.salesforce.com,

Veeva

Veeva Process CLMF

CLMA

Reports D

L% switch to Lightning Experience

Call Key Messages

CLMAdmin v

Contract Partners  Medical Inquiries + ¥

Vincent Cocito v  Help & Training

Key Messages

Search All v
[—
[ Limit to items | own
Advanced Search...

Messages and Alerts

Alert! Cholecap just approved On
Formulary at Aetna of California!

.. Unresolved Items

Recent ltems

.~ Per Event Speaker Limit Rule
(Min1Max2/Event)

.~ Attendee Meal Expense
Limits ($20 min, $500 max)

4 Mark Fairchild

&# Cholecap 20mg

&# Cholecap 40mg

&# Cholecap 10mg

[ Thomas Abbington

~4 S1-000000278

] 2019 Cardiology Speaker
Program - New Jersey,

b / Event Business Rule

Per Event Speaker Limit Rule (Min1Max2/Event)

« Back to List: Event Business Rules

Event Business Rule Detail

Business Rule Name

¥ Rule Definition

Run Rule on Event Action

Submit_for_Approval_vod

Event Business Rule Configurations [1]

[ Edit | [Delete| | Clone | [sharing|

Per Event Speaker Limit Rule (Min1Max2/Event)

Customize Page | Edit Layout | Printable View | Help for this Page €

Record Type  Per Event Speaker Limit Rule [Change]

Global Rule

¥ Rule Parameters
Speaker Status

Invited_vod

[ dit | [Delete | Clone | [sharing|

Warning Type
Warning Text

Comment Required

Soft Warning
EM_RULE_PER_EVENT_SPEAKER_LIMIT;;EVENT_BUSINESS_RULE_WARNING
Optional

Event Bi Rule C

Action Name
Edit | Del BRC -0000000025

~ Back To Top

| New Event Business Rule C

Event Type

Speaker_Program_vod

Country

us

Event Business Rule Configurations Help 2

Rule End Date
8/6/2022

Rule Start Date
8/6/2021

Always show me fewer A records per related list

121



Event Business Rules

A set of Business Rules have
been created to help Event
Organizers creating and
managing Events:

Required Event Material
Rules: Requires event
organizers to attach
supporting materials before
an event action can be
performed

Improves compliance and
audit trails

Veeva&Uu

Event Business Rule: Agenda I X +

C 0 veevacsmdemo.my.salesforce.com

Veeva

% Switch to Lightning Experience  Vincent Cocito ¥  Help & Training

| Home AccountPlans Veeva Process CLMP CLMA

Call Key

Reports  D:

Key Contract Medical

Search All v
—
[ Limit to items | own

Advanced Search...

Messages and Alerts

Alert! Cholecap just approved On
Formulary at Aetna of California!

... Unresolved Iltems

" Agenda Rule for Speaker
Programs

.~ Per Event Speaker Limit Rule
(Min1Max2/Event)

/" Attendee Meal Expense
Limits ($20 min, $500 max)

4 Mark Fairchild

&# Cholecap 20mg
&# Cholecap 40mg
&# Cholecap 10mg
(@ Thomas Abbington
% $1-000000278

bl Event Business Rule
/ Agenda Rule for Speaker Programs

« Back to List: Event Business Rules
Event Business Rule Configurations [0]

Event Business Rule Detail [ Edit | [Delote| | Clone | |sharing|

Business Rule Name  Agenda Rule for Speaker Programs

¥ Rule Definition
Run Rule on Event Action  Submit_for_Approval_vod

Customize Page | Edit Layout | Printable View | Help for this Page @

Record Type  Required Event Material Rule [Change]

Global Rule =

¥ Rule Parameters
Warning Type
Warning Text

Comment Required

Event Material  Proposed Agenda

| Edit | | Delete| | Clone | Sharing|

Hard Warning
EM_RULE_REQUIRED_EVENT_MATERIAL;;EVENT_BUSINESS_RULE_WARNING

Event i Rule C | New Event Business Rule

No records to display

A Back To Top

Event Business Rule Configurations Help 2

Always show me fewer A records per related list
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Community Forums 2022

Returning to in person

Nordics

2t June

Benelux
10th March

Italy
21t April

France
31th March

Veeva&u




Veeva

Thank you




